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Curbside Survey (May, 2020)
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Do you Offer Curbside Pickup?

• The majority of public libraries closed 
in mid-March, and then eventually 
opened for staff followed gradually 
by curbside pickup.

• Our first pandemic survey focused on 
curbside pickup.

• As of 5/8/20, we had 75 responses.



First Status Questionnaire

• Our first weekly status questionnaire was 
6/26/20

• 67 Responders

• 16% said that staff had been laid off or 
furloughed

• 79% offered virtual programming

0 10 20 30 40 50 60

Closed

Staff Only

By Appointment

Open

Open Status



Status Questionnaire 2020

• Survey responses for June to Dec. 2020.
• Note gradual progress, and then rapid 

retraction.



Public WiFi

• Survey of Public WiFi for Map 

w/ Dept. of Public Service

• Libraries expanded WiFi into 

the parking lot and after 

hours



Status Questionnaire 2020-2021

• Responses as of the end of 2021



Masking Questions
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Indoor Programming Questions
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New Approaches
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Impacts – Annual Open Hours
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Impacts – Annual Circulation

Jan-Dec Fiscal Year Libraries July-June Fiscal Year Libraries
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Impacts – Programming

Jan-Dec Fiscal Year Libraries July-June Fiscal Year Libraries
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Resources
• Library Services and Status Survey

https://libraries.vermont.gov/covid19/library-services-status-survey

• Public Library Annual Report

https://libraries.vermont.gov/services/news/public_statistics

https://libraries.vermont.gov/covid19/library-services-status-survey
https://libraries.vermont.gov/services/news/public_statistics

	Slide 1: COVID-19 Impacts on Libraries
	Slide 2: Curbside Survey (May, 2020)
	Slide 3: First Status Questionnaire
	Slide 4: Status Questionnaire 2020
	Slide 5: Public WiFi
	Slide 6: Status Questionnaire 2020-2021
	Slide 7: Masking Questions
	Slide 8: Indoor Programming Questions
	Slide 9: New Approaches
	Slide 10: Impacts – Annual Open Hours
	Slide 11: Impacts – Annual Circulation
	Slide 12: Impacts – Programming
	Slide 13: Resources

